STATE OF CONNECTICUT
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Buying Food Online with SNAP & 55

FAQS ::A:;Ej:mcmo UL {1 T TR
General

1. What is SNAP? How can | apply?
SNAP (formerly called food stamps) provides a monthly benefit to buy healthy
food. Check your eligibility and apply at www.connect.ct.gov.

2. What stores are currently participating in the Connecticut’s SNAP Online
Purchasing Pilot?
Participating to start are Amazon, including Amazon Pantry and Amazon Fresh; 12
Walmart stores (please click here for list); and Wakefern Food Corp., which has 22
participating ShopRite stores in state (please click here for list).

3. What can I buy online at Amazon, ShopRite, and Walmart?
You can buy SNAP eligible foods.

4. Can | use my SNAP benefits to pay for the delivery or service fee?
No. You can only use your SNAP benefits to buy SNAP eligible food items. You
must pay for fees with another form of payment, like a credit card or gift card.

5. I receive TANF, State Supplement Cash or SAGA Cash benefits. Can | use my
cash benefits to buy items online?
No. You currently cannot use your cash benefits on your EBT card to buy food and
non-food items online. To learn about and apply for TANF, State Supplement Cash
or SAGA Cash economic assistance (cash benefit) programs, click here.

6. Who do I contact for customer support?
For customer support, please contact Amazon, ShopRite or Walmart.

7. 1 am a retailer and | want to join Connecticut’s SNAP Online Purchasing
Program. What do | need to do?
The United States Department of Agriculture (USDA) approves retailers for the
online purchasing program. To learn more, click here.
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https://www.connect.ct.gov/
https://portal.ct.gov/-/media/Departments-and-Agencies/DSS/Communications/Walmart-Participating.pdf?la=en
https://portal.ct.gov/-/media/Departments-and-Agencies/DSS/Communications/Shoprite-Participating.pdf?la=en
https://portal.ct.gov/DSS/Economic-Security/Economic-Security---Financial-Assistance
https://www.amazon.com/gp/help/customer/display.html
https://contactus.myastutesolutions.com/shoprite-contact-us/?_ga=2.81592276.211470192.1591026168-375605473.1591026168
https://help.walmart.com/
https://www.fns.usda.gov/snap/retailer-requirements-provide-online-purchasing

amazon

1. How will I know which items are eligible to buy with SNAP?
Look for the ‘SNAP EBT Eligible’ label by the product’s name.

2. Is there a delivery fee?
When you spend $35 or more, delivery is free.

3. Where can | learn more?
Visit amazon.com/snap.

1. How will I know which items are eligible to buy with SNAP?
When you go to checkout, the payment screen will show what items are SNAP
eligible and how much money is left to pay with other forms of payment.

2. Is there a delivery fee?
Delivery fees vary by area, but in some cases delivery incurs no additional charges

on top of the standard $10 service fee

3. Where can I learn more?
Visit https://shop.shoprite.com/contact-us


https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.newhope.com%2Fretail-and-distribution%2Fshoprite-launches-free-online-dietitian-services&psig=AOvVaw05KlkifQQt_BHUpVFxnsd8&ust=1591114602843000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOC68fmB4ekCFQAAAAAdAAAAABAI
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.marketplace.org%2F2019%2F07%2F05%2Fhow-amazons-logos-reflect-its-evolution%2F&psig=AOvVaw2rjUgdmdJZ5gHTCCgUjgCk&ust=1591114803298000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDhyd6C4ekCFQAAAAAdAAAAABAP
https://www.amazon.com/b?node=19097785011&ref_=omps_surl
https://shop.shoprite.com/contact-us

Walmart

1. How will I know which items are eligible to buy with SNAP?
When you go to checkout, the payment screen will show what items are SNAP
eligible and how much money is left to pay with other forms of payment.

2. Is there a delivery fee?
Yes, fees vary $7.95 - $9.95. You also have the option to pay a flat fee of $98 per

year for no delivery fees.

3. Can the groceries be delivered?
Delivery options vary by location. Go to Walmart.com/groceries and type in your
zip code to see what options are near you.

4. \Where can | learn more?
Visit Walmart’s FAQ by clicking here.


https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.wctrib.com%2Fbusiness%2Fretail%2F4324556-Walmart-says-it-will-keep-selling-guns-even-as-advocacy-groups-and-workers-voice-concerns&psig=AOvVaw04zXrE4YeWZnXwvUpY6HdO&ust=1591114916397000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJCirI6D4ekCFQAAAAAdAAAAABAD
https://grocery.walmart.com/
https://www.walmart.com/ideas/discover-grocery-pickup-delivery/walmart-grocery-pickup-accepts-snap-ebt-payments/355540



